
TESTIMONIALS: 
 

“I’ve had the opportunity to work with Jim in a few different capacities over the years, and I would say he is one of the 
most insightful and strategic people with whom I've had the opportunity to work with. Jim brings a no-nonsense 
approach that is highly effective, simple, and extremely effective that ultimately drives to an end in mind with real, 
achievable results.” 
--- Adam Steffen 

Sr. Planner, Nike Inc. (Beaverton, OR) 
 
“It is with a great deal of enthusiasm I write this letter of endorsement on behalf of Jim O’Day, a person that I have 
known for many years in a wide range of positions. I have always found Mr. O’Day to be most professional, very 
bright, a person one can count on, professional and very knowledgeable about his responsibilities.  He is honest, and 
always a team player with the focus and enthusiasm necessary to do his job.” 
---- Sam Jankovich 

Former Director of Athletics, University of Miami 
 
“Jim is a class act.  Combine this with Jim’s extensive experience across multiple industry segments and deep 
network of people all over the world make him a valuable resource to any company”   
---- Craig M. Hurlbert 

Chairman of the Board, Turbine Air Systems (Houston, TX) 
 

Jim O'Day is one of the finest people I know.  I appreciate his wisdom and ability to analyze complex and emotional 
issues into simple, yet strategic initiatives.  I had the pleasure to work directly with Jim for five years and listened 
every time he voiced an opinion.  Jim is a consensus builder.  His calm demeanor accentuates tremendous 
leadership skills and vision.” 
--- Charlie Cobb 

Director of Athletics, Georgia Southern University 
 
“Jim O'Day is a team-builder who approaches his work with integrity and creativity. Drawing on a remarkable network 
of talent across diverse fields, he can find a player to master almost any business challenge. He makes everyone a 
winner.” 
---- Larry Elkin 
 President, Palisades-Hudson Investments (Scarsdale, NY) 
 
“Jim has always been energetic, knowledgeable and professional in our dealings.  A terrific leader and someone who 
is very motivated when he sets his mind to something.  Success is always the residue of his efforts.” 
--- Wayne Tinkle 
 Head Men’s Basketball Coach, Oregon State University 
 
“I worked closely with Jim O’Day at the University of Montana running a multi-million dollar business. We operated in 
a fast moving, very public and highly stressful and scrutinized environment. We did this without missing a beat and 
were an unqualified success, working through many tough situations that didn’t have easy solutions. We made 
decisions because they were the right thing, not necessarily the popular thing or the easiest thing to do. While 
working in this environment, we drove Montana Football to a sustained level of success never seen before or since in 
the 50 years of existence of the Big Sky Conference. Jim knows what it takes to stand in the line of fire and stare 
adversity in the face and execute a job. Unless one has done this before, it is difficult to know how or what to expect. 
He is trained to deal in a smart, professional manner with any eventuality presented. He has experience dealing with 
dire financial constraints and can manage both the mainstream and social media with the best of them. Jim O’Day is 
a guy you want on your team. 
--- Bobby Hauck 
 Former Division I Head Football Coach 
 
 
 



“I have known Jim O'Day since my playing days with the Grizzlies in the mid-1990s.  I always felt like Jim was an 
honest man that came from a hard working family.  When Jim took over as the Athletic Director at UM, our 
relationship grew.  He is a guy that is tough to dislike.  Jim wants what is best for each of his friends and now, his 
clients.  He is a straight shooter who will give you an honest answer.  He has realistic expectations, but will work to 
get things accomplished.  I am now a client of his, as well as a friend.  When you give someone money, you need to 
know that you are a priority in his life, and he will protect your investment as if it were his own.  I believe Jim is doing 
that for me.” 
 --- Dave Dickenson 
 Offensive Coordinator, Calgary Stampeders 
 
“Life and business are all about creating and nurturing lasting relationships. Jim’s knowledge and memory of people 
who get things done approaches encyclopedic for one reason; he cares.”  
--- Kreg Jones 

Managing Director, D.A. Davidson & Co. (Great Falls, MT) 
 
“I worked closely with Jim O’Day during his tenure as Athletic Director at The University of Montana.  Jim has 
impeccable integrity, remarkable organizational skills and an ability to be pleasantly candid. On all matters I 
interacted with him he provided me, as well as others, with a wealth of advice on numerous matters and he formed 
relationships around the country that were not only beneficial to UM but the state of Montana first and foremost. I 
worked together with Jim on branding and marketing UM Athletics, which won numerous national awards during his 
tenure at UM for his work. Jim has always treated everyone he encountered with respect and dignity.  It is rare 
privilege and honor these days when those of us involved in public policy in this state to cross paths with individuals 
like Jim O’Day.”   
--- Jim Foley 
 Consultant; Former Executive Vice President, The University of Montana 
 
“In2000 I became Head Football Coach at the University of Montana. One of my first assignments was to take a 
“Goodwill Tour” around the state of Montana with a young Associate Athletic Director named Jim O Day. Fifteen 
hundred miles later and umpteen stops a day, I was certain we had met every Grizzly booster, fan and friend the 
University of Montana had.  We also hit every major newspaper and radio station in the state. 
“I was most impressed with the sincerity, enthusiasm and work ethic Jim O Day displayed.  Everywhere we went he 
knew everyone by name…and of course they knew him too.  He had done this tour many, many times before.  I was 
amazed by his energy and genuine love for people and their lives.  He didn’t always ask for something, however, he 
was the best at making sure all was right with “The University,” and was there anything he could do for them.  He was 
the master of building a “winning culture. 
“Jim became one of the most successful Athletic Directors in the nation and is revered by anyone who has worked 
with him He is perhaps the hardest working and honest person I know.” 
--- Joe Glenn 
 Head Football Coach, University of South Dakota 
 
“I have had the pleasure of working with Jim for 18 years in higher education and collegiate athletics.  Jim is a person 
of impeccable integrity and character; he sincerely cares about people, an uncommon trait that is reflected in his 
work. Jim is a thought leader; a visionary that has the right experience and skill set to execute and get things done. I 
would recommend Jim without reservation.” 
---Mike Warhank 

Director of CLC/West Coast, IMG College 
 
“I've worked with Jim O'Day in a few different capacities over the years as we've both changed industries in our 
careers. Jim is hands-down, one of my favorite people to go to for insight, advice and guidance on those tough 
decisions. He's also a relationship guy who helps you approach a situation considering the needs of others, yourself 
and your business at the forefront. I consider Jim one of my closest advisers and recommend him to anyone looking 
for strategic planning and consulting services.” 
---Brianne Burrowes 

Consumer Marketing Manager, Phoenix International Raceway; Founder, iwantherjob.com 



Jim O’Day has the qualities of what made our country great. He is about trust, hard work, community, teamwork and 
family - 100 percent positive, great energy and honest.  Any company would benefit working with Jim O’Day.” 
--- Tim Ryan  

Award-Winning Music Producer/Writer and Artist (Nashville, TN) 
 
“It has been our pleasure to know Jim O'Day personally and work with him for the past 15 years.  He has consistently 
proven himself to be a capable and honest man who works with enthusiasm and integrity.  We look forward to a 
continued productive association with this fine individual.” 
---Mick Iten 

Owner/Biasotti and I Contractors 
--- Jane Iten 

Managing Broker/The Iten Company, Managing Broker (Hamilton, MT) 
 
It gives me great pleasure to write this statement regarding my experiences with Jim O’Day. 
 
“I first met Jim O’Day in 2006. At the time Jim was the Athletic Director at the University of Montana. In my capacity 
as a former UM football alum and director of a juvenile program for Youth Court, Jim initiated a meeting with me to 
discuss issues surrounding students and student athletes of African descent at UM. The first thing that I noted about 
Jim was his sincerity; his heart-felt and abiding concern for these students and what he could do to further their 
academic, athletic and social life at UM. Shortly after, I was hired by then UM President George Dennison to work 
under the direction of the Vice President for Student Affairs to put into action many of the points Jim and I had 
discussed relative to this student population.  
“Jim’s forthright manner and ability to truly communicate with kids proved invaluable in many instances of our 
collaboration. Concurrent with this representation and in my estimation more important has been Jim’s ability to bring 
a passion borne of conviction to the task placed before him, to seek a viable outcome, all the while engendering 
accountability and action. Jim has impressed me as someone who sets his mind to a task and sees it through to 
completion. 
“One of the most difficult features of working with students, administrators, staff and members of the alumni and 
Missoula community are the inherent issue which at times may prove problematic. In a position such as this having a 
succinct problem solving skill-set is imperative. Jim’s demonstrated ability to interface with individuals and groups 
from varied backgrounds while offering positive and constructive input speaks highly of his grasp of the ‘big picture’ 
as well as his ability to disseminate that information in a clear and concise manner. 
“Perhaps one of the truest tests of a vocational relationship is what happens after one of the parties no longer has 
occupational ties to the employer and as such, former coworkers. I can say without hesitation that to this day, I still 
seek counsel from Jim and have been able to employ his insight and perceptions in my current capacity and that 
whenever called upon for guidance, Jim has been there.” 
“Finally I would say something about loyalty; it’s a much bantered about term these days and sometimes, vacuous at 
best. Jim’s guidance and friendship over time not only serves to demonstrate his loyalty to a cause but the individuals 
he confers with as well. In my estimation this is a quality which is the cornerstone of both business and personal 
relationships.” 
--- Murray Pierce 
 Coordinator/African-American Mentoring Program, The University of Montana 
 
“As CEO of Special Olympics Montana I’ve had the good fortune of working with Jim O’Day.  As a member of our 
Board of Directors, Jim brings passion and a commitment to excellence for our mission.  His enthusiasm, business 
acumen and network of influence will benefit all who seek his consulting service.”   
--- Bob Norbie 

President/CEO, Special Olympics Montana (Great Falls, MT) 
 
“It has been my pleasure to know Jim for a number of years - both personally and professionally.  His integrity, ethics, 
enthusiasm, and commitment to his beliefs and friends are beyond reproach. 
Jim is extremely well connected and his ability and depth of executive contacts surpasses anyone I know. His word is 
his strength and I know he will bring the same value to your endeavor as he did to mine.” 
--- Frank Kolendich 

Chief Financial Officer, Environmental Contractors (Billings, MT) 
 



“I knew Jim when he was the athletic director at the University of Montana.  I always found him to be professional with 
a great knowledge of intercollegiate athletics, and with a passion for his job and all those around him.  In the same 
way, I’m sure he will be just as successful and passionate in his new consulting venture.” 
--- Joe Montana 
 NFL Hall of Fame Quarterback 
 
 
“It was an honor and a privilege to work with Mr. Jim O’Day in my tenure as the Head Football Coach at the 
University of Montana. Under Jim’s leadership we were able to win a conference championship and compete in the 
national semi-finals. Simply put, Jim O’Day is a powerful administrator.  
Jim is fair and honest; he is a true man of integrity. He has a tremendous work ethic that is unmatched. Simply put – 
no matter the task, Jim rolled his sleeves up and got the job done! 
Jim O’Day is a tireless worker, arriving early and staying well into the evening hours. He has great drive and passion 
in all endeavors of his job. Jim is an excellent communicator and listener, which I found to be an important trait in a 
great leader. He was an outstanding and successful fundraiser in tough economic times. I am proud to have worked 
for Jim O’Day!” 
--- Robin Pflugrad 
 Former Head Football Coach, The University of Montana 
 
“I have known Jim since 1975 when we both attended the University of Montana.  We have been friends since that 
time and I have been impressed with all that he has accomplished.  His ability to bring people together for a collective 
purpose, whether it is to solve a problem or build a legacy at UM, has been a fundamental underpinning to his 
success.  I recently retired from a career after 31 years and have entered the consulting field.  Ironically, Jim is also 
pursuing a second career in consulting.  I have no doubt that his natural instincts and skills in dealing with people, as 
well as his honesty and integrity will make him successful.” 
--- Timothy Long 
 Managing Director/Leader of U.S. Regulatory Practice, Protiviti, Inc.; (New York, NY) 
 
“Jim has the unique and enviable ability to relate to anyone he’s talking to no matter their age or social demographic.  
He possesses that ‘every man’ quality that makes all those around him feel comfortable and important.  The lessons 
I’ve learned from him simply by observing how he conducts himself in business, as a husband, and as a father have 
helped shape my character not only in the corporate world but simply as a human being.” 
--- Barry Anderson, i.e., Benny The Bull 
 Manager of Entertainment/NBA’s Chicago Bulls 
 
“I have known Jim O’Day for over 35 years, both as the owner of a local newspaper, as well as the Athletic Director at 
the University of Montana.  Throughout the years, I have valued his friendship, as well as his knowledge and 
understanding of the people of various industries.   As the President of both a public and private oil and gas company 
based in Cut Bank, Montana, I rely heavily on people I trust and respect to make good business decisions.  Jim is 
one of those people I have always believed in and will continue to do so” 
---Patrick M. Montalban 
                President  & CEO of Mountainview Energy, Ltd (Cut Bank, MT) 
 
“As the years have passed, I have been very much impressed with Jim’s ability to live in the present and not reflect 
back as to what may have been… The friends he has made over the years have supported him without hesitation, 
which is truly a testament to his commitment to the people he served.  Jim landed squarely on his feet after leaving 
The University of Montana. He is the type of person that people want representing them. He has an innate ability to 
develop trust between anyone he meets.  He is sincere and trustworthy beyond reproach… He accomplishes what he 
sets out to do and does it with respect and dignity for all concerned.” 
--- Keith Ori 
 CEO/ Orthopedic Rehab Inc. (Kalispell, MT) 


